BcemupHblii 1eHb 3alIUTHI IPaB MOTPEOUTENECH !

15 Mapra B Poccuun oTMeuaroT AeHb 3aIUTHI IPaB MOTPEOUTENCH.

BnepBrie monHsiTHe moTpebuTens mpo3Bydarao B 1962 romy B BBICTYIUICHUH
npesunenta CIIIA Jlxona Kennenn. B 3ToM ke BBICTYIUIGHMM MPE3HICHT
c(hopMyIHpOBal YEThIPE OCHOBHBIX ITPaBa NOTPEOUTENS:

- IpaBo Ha 6€30MacHOCTh

- MPaBO Ha UHQPOPMALIHIO

- IPaBO Ha BBHIOOP

- IPaBO OBITh YCIBIIIAHHBIM.

[To3gHee K HUM NPUCOETUHUITUCH €11 YETHIPE MpaBa:
- IPaBO Ha BO3MeEIlleHUE yiiepoa

- IPaBO Ha MOTPEOUTENHCKOE 00pa30BaHUE

- IPaBO HA YAOBJIETBOPEHHE 0A30BbIX MOTPEOHOCTEM
- IPaBO Ha 3/I0POBYIO OKPYKAIOUIYIO CPENdy.

Brnepsbie Jlenp 3amuThl npaB notpeduteneil Obul oTMedeH 15 mapra 1983
roja, Koraa OBUI 3aKpeIyieH B MEXIYHApOAHOM KalleHJape Mpa3JHUYHbBIX J1aT, KaK
BcemupHnsiif geHp 3anuThl npaB notpedureneil. C Tex mop MpOBOAUTCS €KETOIHO,
npuuéM MeporpusaTus J(Hs 3aluThl MpaB MOTpEOUTENeH KaXKIbIi T'0Jl TOCBSIIECHbI
pa3HOW TeMaTHWKe, KOTOpas omnpenensercs BceMupHOM opraHu3anuend COKX30B
noTpeOuTene.

B Poccun B 1992 roay oduumanbHo Obul HpUHAT 3akoH Poccuiickoit
Oenepannn «O  3amuTe MTpaB MOTPEOUTENECH», 3aKOHOAATENBHO 3aKpEHMUBIINN
NOTPEOUTENbCKUE TIpaBa TPa)KJIaH, a TaKXkKe IpaBa W OO0SI3aHHOCTH OpraHHU3aIUi
pa3nuuHbIX cdep OSKOHOMUKH. JlaHHBIA 3aKOH CIOCOOCTBYET TMOBBIIIEHHUIO
NOTPEOUTENbCKOW TPaMOTHOCTH M HMHQOPMHUPOBAHUIO TpakJaH O HIMPOKUX
BO3MO>KHOCTSIX T10 3aIlIUTE MpaB NoTpeOuTenei.

B stom rony mpaszanuk Poccus ormevaet 28 roa noapsia.

«3a oTrBeTcTBeHHOe moTpedaenue!» Ilox Ttakum aesuzom 15 mapra Oyner
oTMmeuaThcsi BecemupHsiil ens mpas notpedureneit B 2020 romy.

B tekymiem roay cotpynnukamu otaena «lIpeanpunumarenscTBa, MHBECTHIIMMA
U 3aIUTHI IPaB MOTpeOuTeNel» YpaBieHus] dKOHOMHUKHU U mporHozupoBanusi AMC
MO TIlpuroponHslili paiioH, coBMecTHO ¢ YnpasieHueM Pocnorpebnanzopa PCO-
AnaHus 3arjJaHUPOBAHbI U MPOBOASTCS MEPONPUSTHS, HANPABIECHHBIE HA LIMPOKOE
nH(popMUpOBaHKE IPpaK/IaH O IpaBax B cdepe 3aluTHl IpaB MOTpeOUTEIeH.

B 5TOT 3HameHaTeNnbHBIA J€Hb XOTUM MO3APaBUTh BCEX PAOOTHUKOB C(epsl
3aIUTHI TPaB MOTPEOUTENCH U CaMHUX MOTPEOUTENICH TOBAPOB M YCIYT C TIPa3THUKOM
Y TI0XKeJIaTh 37I0POBbs U Ojarononyyus!

VYrpaBineHrne SJKOHOMUKHU U IPOTHO3UPOBAHUS
AMC MO Ilpuroponssiii paiion
PCO-Ananus



